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The most important aspect of my teaching is to understand my students’ needs and 
expectations. I am aware of the fact that the information technology has transformed the student 
body. Higher education has already welcomed Generation Y – a generation that was raised by 
digital communication technologies and that knew how to access information by using various 
resources from all around the world at a very early age. We will soon be welcoming students 
who have learned how to use a smartphone before reading, or even holding, a book. During my 
teaching experience, I had the opportunity to interact with high school students through two 
college-credit classes offered exclusively to high school junior and seniors in addition to 
undergraduate and graduate students. It was a personally enlightening moment when I saw my 
high school, and to an extent, freshmen, students had a more inherent relationship with gadgets 
like tablets and smartphones than their graduate-level counterparts. Within this reality, it is futile 
to pursue a teaching method that puts information transfer at the center of instructor-student 
relations.  

Students do not need an instructor for learning the basics, rather they need guidance in 
reaching these information sources and support in applying knowledge into practical situations. 
This is why in my lectures, I aim to create an environment in which students can feel 
comfortable enough to express themselves, discuss with their peers, and learn from each other, 
not just from me. I see my students as ‘social scientists’ and approach them accordingly.  I 
believe that my main responsibility in my teaching is to challenge, entertain, and support my 
students, in pursuit of three goals: (i) to provide a general overview of the social sciences, (ii) to 
cultivate students’ interests in required subjects and concepts, and most importantly (iii) to 
demonstrate the role of higher education in my students’ professional as well as in their daily 
lives. 

More often than not, students’ familiarity with social sciences – especially strategic 
communication as we once again experience during an election – is limited to pundits. Yet what 
we do in academia goes beyond what students have seen or heard through media outlets. Thus I 
emphasize that the main objective of a scholar of social sciences is to understand the 
fundamentals of the world in which we are living by posing questions about the social aspects of 
our lives. This is why it is of uttermost importance for me to pass the same tradition of inquiry to 
my students. Indubitably, such inquiries should make use of the established methods, ideas, and 
frameworks alike. As we do not reinvent the wheel in our research, but build upon it, neither 
should our students. Accordingly, in my classes, I strive to share the fundamental concepts of my 
courses with my students by explaining how the scholars posed and answered their questions 
rather than solely presenting these scholars’ final works. For instance, I do not provide a didactic 
explanation of communication theories to my students. Rather, I explain the systematic thinking 
and philosophical background behind the main concepts. I take them through a historical-
scholarly journey and describe how concepts, theories, and models are built on or as a reaction to 
existing knowledge.  Moreover, I discuss the relations between different theories and encourage 
my students to develop different critiques for these theories (i.e. criticizing 4 models of public 
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relations through a critical public relations understanding). I found this method to be quite useful 
in generating discussion among students and increasing their understanding of these theories. 

I believe my research experience in communication, especially in social media-related 
activities taught me an important lesson:  in today’s world, everything is changing at a great pace. 
I witnessed how my Twitter dataset could be seen as outdated by the time I have completed the 
analysis and written up part of my manuscript. Moreover, most of the social media platforms we 
use today did not exist a decade ago, replacing the platforms we once thought were irreplaceable. 
Thus it is important to realize that what we teach students now may be outdated and irrelevant by 
the time they graduate. This is why I believe it is crucial to teach my students analytical skills so 
that they know how to access and sift through these mercurial flows of information. For instance, 
for my freshman-level class, I encouraged my students to visit popular public relations and 
branding blogs such as PR in Your Pajamas and Branding Strategy Insider so that they can 
access up-to-date information, and observe how professionals interact with one other. In my 
Political Communication and Campaign Management class, I gave my students an extra-credit 
assignment in which they were asked to compare election campaign manager job posts in a five-
year period to find ‘new’ skills that were deemed necessary. In other words, I tried to give them 
incentives to seek further information about a concept they were introduced to in class by using 
outside resources, as I found that it has the side effect of exposing and capturing the interest of 
my students to the wider online community.  

I believe a university education – regardless of the degree received – should not be 
limited to information. I see it as my duty to develop my students’ critical thinking skills and 
encourage them to be ‘fair’ and ethical practitioners. Moreover, I also want my students to be 
active citizens in their societies. Therefore, when applicable, I give assignments through which 
students can share what they have learned with their friends and communities. For instance, as an 
assignment in my Public Relations and Lobbying class, I asked my students to create a lobbying 
campaign for increasing bike paths in the city. I am happy to say that this assignment helped my 
students to realize traffic and environmental problems in the city and encouraged them to learn 
more about the local decision-making structures. One student even presented her projected to a 
local civil society group and helped them approach the municipality after the semester was over.  

I ask myself three questions to assess my teaching: (i) do my students know the basic 
concepts about the course?, (ii) do they know how to learn more about these concepts? and, (iii) 
can they interact with other people on these subjects? I develop my assignments accordingly to 
help me answer these questions. For instance, in my Applied Public Relations Research course, I 
asked the students to write a perception analysis paper of a company, assuming that they were 
going to share their findings with non-experts. In this assignment, students were encouraged to 
use outside resources – such as company reports and third party market research – in addition to 
class materials to gather and analyze data. I also helped them to explain their results while 
avoiding technical research jargon. In my Health Communication final exam, I shared a job 
description with my students and asked them to argue how what they learned throughout the 
semester made them a competitive candidate for the position.  
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Moreover, I design my lectures around the same three questions. I aim to get my students 
more familiar with their global environment – more specifically the challenges and the 
opportunities associated with new information and communication practices. Given the fact that 
information can be accessed relatively easily and quickly through a variety of digital resources, I 
argue that it is futile to pursue a teaching method that puts traditional information transfer, where 
students passively ‘receive’ information from the teacher, at the center of instructor-student 
relations.  This is why in my lectures, I aim to create an environment in which students can feel 
comfortable enough to express themselves, discuss with their peers, and learn from each other, 
not just from me. Our responsibility is to instill critical thinking skills. However, given the fact 
that most students come out of high school by memorizing textbooks and passing multiple-
choice exams, they are rarely ready. I avoid didactic forms of teaching by encouraging my 
students to ask questions and to seek answers, especially by using the digital communication 
tools they have at their disposal including using Massive Online Open Courses and other online 
courseware. I hope to inspire them to continue this inquiry-based learning understanding 
throughout their lives and share their knowledge with relevant audiences. In my assignments, I 
encourage the use of new media tools – such as asking my students to keep blogs or create 
multimedia communication projects.  

Teaching through participation and inquiry is not easy to achieve. Given the fact that 
most students come out of high school by memorizing textbooks and passing multiple choice 
exams, they are rarely ready to take an active role in their learning. But I want my students to be 
independent thinkers. Ideally, I hope to inspire my students to continue this inquiry-based 
learning understanding throughout their lives and share their knowledge with relevant audiences. 

 


